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Disclaimer

Content: Although PSHSA endeavors to ensure that the information provided within these
materials is as accurate, complete and current as possible, PSHSA makes no representations or
warranties about the information, including in respect of its accuracy, completeness or
currency. You agree that PSHSA shall not be liable for any loss or damage to you or any other
person, howsoever caused, that is in any way related to the information found within these
fraining materials or your use of it.

Intent: The content within these materials is provided for educational and informational
purposes. It should not be considered as solicitation, endorsement, suggestion, advice or

recommendation to use, rely on, exploit or otherwise apply such information or services.

Copyright and Terms of Use: The intended for internal use only and are not intended for resale.
These materials and their content are protected by Canadian and international intellectual
property laws, regulations, treaties and conventions. Except as specifically permitted by these
terms and conditions, you shall not reproduce, download, madify, distribute, communicate,
adapt, incorporate into another work or product, transiate, or otherwise use any content from
these materials, in whole or in part, or authorize anyone else to do any of the foregoing,
without PSHSA’s prior written permission. In no circumstances may the information or content
within these training materials be reproduced, in whole or in part, for marketing, advertising,
promotional, or commercial purposes, except with the prior written permission from PSHSA.
These Terms of Use must be retained and communicated in full on any permitted
reproductions, disseminations and work products.

Other intellectual property rights: No permission is granted for the use of any other intellectual
praperty right, including official marks or symbols, trademarks, logos, domain names or images.

© Public Services Health and Safety Association 2016
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Intervention

An important part of developing intervention strategies when you are Just Getting Started is

anticipating possible traumatic exposures, and then planning how these things might be

addressed in your organization. Here are a few things that you may need to consider:

"  How managers and supervisors should respond to signs and symptoms of PTSD.

» Early Intervention and Screening Protocols.

= How to respond to a ¢risis situation.

e Knowing how to access treatment and support options in the community, through
Employee Assistance Programs {(EAP), benefits program or OHIP.

= What the processes are to report traumatic incident exposures and PTSD diagnosis to W5IB
to access workers compensation.

How to Respond to Signs and Symptoms of PTSD in a Worker

Senior Leadership, Managers and Supervisors are expected to know how to recognize and
respond to signs and symptoms of PTSD in a worker or fellow Manager, Supervisor or Senior
Leader. If signs and symptoms are found to be presented it is expected that the Senior Leader,
Manager or Supervisor will:

» Keep the communication lines open with the worker and ask how they or other team
members can provide support to the worker. If the worker is not ready to talk wait for them
to open up. If they do start to share, do not interrupt, it is often difficult for people with
PTSD to ask for help, particular if there is a concern about stigmatization.

»  Deal with signs and symptoms directly and as soon as possible. If signs and symptoms are
recognized it is best to open the dialogue and provide support so that the worker knows
they are supported in the workplace.

» Provide information about the options the worker has to address PTSD. Help the worker
access support and help resources, if they request or need assistance.

= Encourage the worker to talk to someone they trust about what has happened, this could
be team members identified in the workplace to provide peer support, family members,
friends, or a manager/supervisor.

= Share with the worker that what they are experiencing is a normal reaction. Provide
information about signs and symptoms and when they should speak to a professional or
seek additional help.

Section 2: |
Just Getting Started with Intervention







